
I N S T I T U T E  O F  A V I A T I O N

“SPREAD YOUR WINGS 
  AND FLY HIGH “

w w w . r e l i a n t a v i a t i o n . i n



Reliant Institute of Aviation is one of the best Aviation Institutes in Kochi. Our courses are 
designed for those candidates who have a passion to work in domestic and international 
airports and who like meeting and assisting people from all over the world. This 
profession includes a lot of hard work, commitment, smartness and total dedica-
tion. We are groomimg our students to spread their wings to succeed academi-
cally and furthermore to �y out to a colourful life. We o�er diploma 
programs with a focus on providing the broad foundational skills 
needed in aviation �eld — such as thinking critically and construc-
tively, identifying and solving problems, and communicating well.

Reliant Institute of Aviation has always been at the forefront to meet the educational needs of the 
young aspirants. I welcome all students who have the quest for knowledge and success to 
build up a promising future. We equip our students with life- skills to face the real world. 
Our focus is to develop our students as self-motivated, independent, con�dent decision 
makers to take up leadership roles in future. We understand that every student is like 
a seed which has the potential to grow if it is nourished with love and care under 
the right guidance. We at Reliant Institute of Aviation  lay the foundation of 
the core values essential for the overall development of the future profes-
sionals of tomorrow.

 

About Us

Director’s Message

We provide you with the essential tools and
con�dence to get a job in this competitive world.

Our highly motivated and experienced team are always
available to help you stand ahead of the competition and 

to succeed in your every step of the way.

The major focus is to deliver quality programmes to those interested
in taking the �rst step towards an exciting career.

We are not an institute, We are a stepping stone for an incredible lifestyle.



DIPLOMA IN AIR CARGO
MANAGEMENT

Duration    :  6 Months
Eligibility    :  Plus two /Degree

DIPLOMA IN PASSENGER
MANAGEMENT

Duration    :  6 Months
Eligibility    :  Plus two /Degree

DIPLOMA IN HOSPITALITY
AND TRAVEL MANAGEMENT

Duration    :  6 Months
Eligibility    :  Plus two /Degree

DIPLOMA IN TRAVEL AND
TOURISM

Duration    :  6 Months
Eligibility    :  Plus two /Degree

IATA PGS

Duration    :  6 Months
Eligibility    :  Degree

Duration    : 12 Months
Eligibility    : Any Graduation

DIPLOMA IN AIRLINE AND
AIRPORT OPERATIONS
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DIPLOMA IN AIRLINE AND
AIRPORT OPERATIONS

DIPLOMA IN AIR CARGO
MANAGEMENT

DIPLOMA IN PASSENGER
MANAGEMENT

DIPLOMA IN HOSPITALITY
AND TRAVEL MANAGEMENT

DIPLOMA IN TRAVEL AND
TOURISM IATA PGS

This course was prepared to provide you with 
a solid overview of the airport operations 
�eld and with tools to apply your knowledge 
and skills to your airport. It is designed to be 
useful not only for your own bene�t but also 
to help you make better decisions for your 
organisation.

Hospitality and Travel Management is one of 
the most popular choices among students 
who want to advance in their careers in the 
hospitality and Travel sector. This Course 
prepares students for a variety of professional 
opportunities in the rapidly expanding 
hospitality sector, and our institute provides 
students with a number of advantages that 
helps to choose a good job even in the most 
competitive environment.

The Travel and Tourism industry sees the role 
of the travel professional as a Consultan-
cy-Oriented one, providing high product 
knowledge, accurate information, excellent 
customer service and support, and creative 
thinking. Travel industry analysts and experts 
believe that these new roles provide new 
opportunities for career success. This training 
program re�ects these changes and will 
prepare you for a successful career as an 
international travel professional in a dynamic 
and exciting industry.

This Course will help you to understand how 
airport and airline ground operation work 
and also the function of other agencies which 
are part of this bigger operations. The 
objective of this course is to provide aspiring 
PGSAs with the basic skills and knowledge of 
the position.

In this course you will learn about basic cargo 
rules and procedures, how freight forwarders 
and airline cargo units operate, plus much 
more. With over 52 million tons of cargo 
shipped annually, the air cargo industry is the 
place to be. Prepare yourself to work in the 
industry with this comprehensive course.

This Course will provide you with the knowledge 
and expertise related to handling passengers 
and processing their baggage. An e�cient 
handling of passengers and baggage is essential 
for reliable terminal processes. In this Course you 
will be introduced to the relevant passenger 
documentation, Baggage acceptance standards 
and handling of di�erent categories of passen-
gers which is designed for providing smooth 
handling processes for departure and arrival 
functions.

CAREER ROLES
• Meet and Greet
• Customer Service Agent
• Check –In
• Emigration and Customs Area Assistance
• Boarding
• Arrival Duties
• LL Duties

CAREER ROLES
• Documentation Executive
• Air Cargo Coordinator
• Documentation Veri�er
• Operation Sta�
• Supervisor

CAREER ROLES
• Reservation
• Check –In
• BMA/BBA
• Arrival Duties
• Ramp Agent Duties

CAREER ROLES
• Di�erent Department in Star Hotel
• Front O�ce Duties
• Customer Service
• F & B Service
• F & B production
• House Keeping
• Travel Guide

CAREER ROLES
• Passenger Assistance
• Customer Service Agent
• Reservation
• Check –In
• Emigration and Customs Area Assistance
• Boarding
• Arrival Duties
• LL Duties

CAREER ROLES
• Travel Agent
• Tour Guide
• Visa Procedure
• Itinerary planner

“SPREAD YOUR WINGS 
  AND FLY HIGH “



Why Reliant ?

Our Facilities

Digital Classrooms Well-equipped seminar halls Wi-Fi enabled campus

Exclusive focus on employability skills Air condition class rooms with projector PCs and audio – video facilities

Imparting interpersonal skills, training and guidance for career success.

Adopting modern technology and innovative teaching methodology

Institute Industry link to meet global standard

Exclusive focus on employability skills

Our courses are proactive and wide enough to address the need of the
aviation, hospitality, travel and tourism industry

Industry interaction through guest lectures and industrial visits

Hands on experience on most widely used computerized 
reservation systems (CRS) for air ticketing.

Earn while you learn programme.



STED COUNCIL has emerged to be one of the fastest growing education franchise organisation in India with its Registered 

O�ce at Pole No.43, Najafgarh, New Delhi 110045 and Central Administrative O�ce located in the South Western tip of 

India, Thiruvananthapuram, is the capital city of the Indian State of Kerala, Today we have got very extensive and 

wide network and a leading Global Talent Development Organization with more than 1000+ Authorised 

Training Centers spread all over 14 districts in Kerala and around in 22+ States and other parts of India & 

abroad with 1 lakh enrolments, which is certi�ed & licensed under the Act of Central Govt. of India.

The International Air Transport Association (IATA) is the trade association for the world’s 

airlines, representing some 290 airlines or 83% of total air tra�c. We support many areas of 

aviation activity and help formulate industry policy on critical aviation issues.  Working together to 

shape the future growth of a safe, secure and sustainable air transport industry that connects and 

enriches our world. For over 70 years, we have developed global commercial standards upon which the air 

transport industry is built. Our aim is to assist airlines by simplifying processes and increasing passenger 

convenience while reducing costs and improving e�ciency.

Reliant Placement cell

Placement Partners
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I N S T I T U T E  O F  A V I A T I O N

Reliant Institute of Aviation
Blessing Today Entrance Road,
Opposite Kinder Hospital
Pathadipalam, Edappally P.O,
Ernakulam Pin- 682024+91 7994 866 533 info@reliantaviation.in
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Kinder Multispeciality Hospital

Pathadipalam
Metro Station

SME ERNAKULAM

BUS STOP

Blessing Today
International Church

Homesoul - Furniture Showrooms in Kochi
Sofa Sets in Kochi, Home Decor Products

I N S T I T U T E  O F  A V I A T I O N

Towards Aluva

Towards 
Maraine Drive, High Court

220 m

REACHING 
US IS EASY

Museum
Of

Kerala History

reliantaviationreliant_aviation


